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STAR Template
One tip we always give a candidate is use each finger for STAR and as you answer the questions you can either picture or use each digit as a route map.  This way you will provide lots of relevant information for your interviewer providing actual real-life evidence and examples of your experience.
Example Question: Tell me about a time when you were under a lot of pressure at work. How did you handle the situation?
Example answers:
Situation: Describe the event or situation that you were in.
We had recently moved onto a new CRM system. The data was not brought over 100% as expected from the old system and that was stopping us from sending out our marketing emails

Task: Explain the task you were required to complete.
I was responsible for communicating with the migration team, agreeing achievable deadlines and have the amended data ready within 2 weeks on the new CRM. In doing this I had to ensure the data on the old system matched accurately the data on the new system

Action: Describe the specific actions you took to complete the task.
I was in constant communication with the lead migration manager, providing examples of the affected data in the system and how it should be amended. I also kept my line manager updated with any developments in the situation and advising what data was still good to use. This was all done whilst learning the new system

Result: Close with the result of your efforts
The situation was resolved within the 2 weeks, after testing many different methods. The affected data was removed and re-imported with a different protocol and came though as expected. We were then able to use this data for the marketing emails as expected.

Another tip - Make sure you are clear and concise. Stick to the headline details that the interviewer wants to hear and making sure that when presenting your results you use as many facts and figures/stats that you can to show the impact your Situation had on your Results as a consequence of your Task and Action.
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